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Work load: 3 hours lecture and 2 hours tutorial per week: total 4 credits Learning Objectives:

To understand the nature of various insurance policies and its dimensions.

To learn the insurance and risk management strategies.

To understand the importance of corporate risks and individual risks and mitigation strategies.
To provide the risk handling methods.
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Course Outcomes:

1. Offers the students the necessary knowledge & skills to be able to understand the present and
future problems in the financial and insurance world.

Unit-1:Insurance Management: Definition of Insurance, Functions of Insurance,
Characteristics of Insurance, Costs and benefits of Insurance, financial crisis, Pricing of
Insurance, Investment and Solvency-Principal and Agent Relationship and Problems in
Insurance Business.

Unit-2: Insurance Dimensions: Life and Non-Life Insurance, Liability Insurance, Health
Insurance, Pension Plans and Regulations, Social Insurance, Nationalization of Insurance
Business, IRDA Act 2000, Role of Government in Insurance Business and Economic
Development and Insurance, Insurance Penetration Rate in India and Demand of Insurance
Policy.

Unit-3: Risk and Insurance: Meaning and Definition of Risk, Risk and Uncertainty,
Classification of Risk, Re-Insurance, Captive Insurance and Claims Settlement, and Procedure
for Claims Settlement, Actuarial Management.

Unit-4: Legal Issues in Insurance Business: Insurance Contract, Underwriting, Insurance
Ombudsman, Regulation of Insurance Business, Principles of Indemnity, Insurance Interest,
Subrogation and Utmost Good Faith, Insurance Industry and Markets, Indian Insurance Market,
Banking and Insurance, Insurance Management and Risk Management, Postal Insurance in
India, and other Related Financial Services.

Unit-5: Crime Insurance: Commercial Crime Insurance Programmes, Commercial Crime
Insurance Forms, Robbery and Burglary of other Property, Criminal and Tortious Behaviour of
Insurds and Insurer, Negligence and Defenses of Negligences.

Unit-6: Risk Management and Disaster Management: Definition, Meaning, Nature and Scope
of Risk Management, Disaster Management its Meaning, Types of Disaster Management,
Measurers for Mitigating Disaster Management, Use of technology in Risk Management and
Disaster Management, Steps in the Risk Management Process, Risk Management Tools, Risk
Control, Risk Finance, Risk Management®s Contribution to the Organization, Risk Management
by Individuals and Corporates.
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