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Premise

The feedback from Parents is an important measure for the University to recalibrate and help
it in its incessant drive to improve the quality of academic programmes offered,
infrastructural and teaching-learning facilities geared towards outcome based learning and
holistic education.

Curriculum/learning environment-related

Specific questions pertaining to the curriculum/learning ambience and performance
included: to rate the academic ambience/curriculum taught in the Department; whether the
university campus environment is conducive for all round development; and to rate the
academic performance in the University. The scaling is based on a Lickert 5-point scale with
quality measures from below average (0) to excellent (4).
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Ratings on Teachers and University administration included:

Question Excellent Verygood Good Average Below
Average
1. Availability of teachers for 15% 54% 31% 0% 0%
discussion / guidance /
interaction
2. How is the student redressal 0% 23% 62% 15% 0%

mechanism/responding to
concerns of the students by the
University
3. How do you rate the 0% 15 62 23 0%
administration’s approach to
student problems?
Ratings on Facilities included:

Rating of Facilities
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