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Objectives: 

 Acquire understanding of various methods of communication and concepts and skills 

of management and competence to use the same. 

 Understand and appreciate the role of communication in development 

 Acquire knowledge of different forms of communication, skills of management and 

their use in the process of development and social change. 

 Development an ability to assess critically the utilization of communication media by 

the government and non – government sectors in the process of development. 

 

 

 Course Content: 

Unit I 

Communication: Concept, scope and Process of Communication. Barriers to effective 

communication . Verbal and non - verbal communication. 

     

UNIT-II 

Types of Communication:  Inter-personal methods of communication -   workshop, 

demonstration, meeting, panel discussion, simulation games, case studies, role play and street 

theatre. Mass media- Concept, characteristics and Relevance. 

 

Unit III 

Audio, visual and audio - Visual Aids in communication: 

Audio Aids - Folk songs, music audio cassettes. 

Visual Aids - Posters, slides, photographs, paper clippings, exhibition, flash cards, flannel 

graphs, use of notice boards, chalk boards, puppets, and overhead projector, LCD projector 

Audio-Visual Aids - video cassettes,  

Written communication - News reporting, essay writing, hand bill, pamphlets, newsletters - 

 

Unit – IV 

Development communication – concept and scope – need for development communication – 

mass media and development communication – development communication and social work  

 

Unit V 

Information technology and social networking – search engines – video conferencing – intra 

net and internet – blogging - impact of information technology on social work practice and 

Role of social worker.  

 

 



References: 

 

Civikly Jean . M 1974 : Message : A Reader in human communication New 

York : Random House  

Colwell C.C & Knox J.H 1974 : The Complete Term Paper Reston : Reston 

Publishing Company 

Condon John. C 1977 : Interpersonal Communication New York : 

Macmillan Publishing Co/ Inc 

Coombs , Charles I 1965 : T.V. Window on the world 

Dahama , O.P & Bhatnagar , O.P 

1985 

: Education & Communication for Development 

New Delhi : Oxford & IBH Pub .Co.Pvt.Ltd 

Druckman D et Al 1982 : Non – verbal Communication London : Sage 

Publications. 

Eisenberg , A.M 1978 : Understanding Communication in Business & the 

Professions New York : Macmillan Publishing Co. 

Elihukatz & Szecsko , T  ( eds) 

1981 

: Mass Media & Social Change London : Sage 

Publications 

Eriksen , Karin 1979 : Communication skills for the human services 

Reston : Reston Publishing Company 

Evans D.R et Al 1979 : Essential Interviewing , A programmed Approach 

to Effective Communication California : Brooks 

Publishing Company 

Fiske , John 1982 : Introduction to Communication studies London 

Methuen : London & New York 

Flynn , Elizabeth Fabo . J.F 1972 : Group Discussion as Learning Process : A source 

book , New York : Paulist Press 

Halliday MAK 1978 : Language as social semiotics The Social 

Interpretation of Language & Meaning Victoria : 

Edward 

Hiebert R.E et al 1979 : Mass media II An Introduction to Modern 

Communication 

Hill Evan Brin John I 1977 : Reporting & writing the News Boston : Little Brow 

& Company  

Hudson R.A 1985 : Sociolinguistics Cambridge University Press 



McGrath E.H 1973 : Basic Leadership skills for supervisors , Teachers 

& Trainers Ranchi : Xavier Labour Relation Inst 

Mchunhar Marshall 1975 : Understanding Media: Extn. Of Man London : 

Routledge & Kegan Paul 

Miller , George 1974 : The Psychology of Communication  

Harmondsworth : Penguin Books 

O’ Sullivan Tim et. Al 1983 : Key concepts in Communication London : 

Methuen : London & New York 

Pace , Peterson & Bumett 1979 : Techniques for effective communication Sydney : 

Wesley Publishing Co. 

Perkins D. C 1979 : Aids to Essay Writing Middlese : Celtic Revision 

Aids 

Schramm Wilburs 1973 : Men , Messages & Media : A book at human 

communication 

Schmid , P . Alex & De Graff 

Janny 1982 

: Violence in Communication London : Sage 

Publications 

Srampickal , Jacob 1981 : Understanding Communication Media . Bangalore . 

Asian Trading Corporation 

Srampickal , Jacob 1998 : Voice to the Vioceless New Delhi : Manohar  

Tickoo. C & Shahikumar Jaya : Writing with a purpose Delhi : Oxford University 

Press 

Tropman J.E 1980 : Effective Meetings London : sage Publication 

Wright Charles R 1975 : Mass Communication: Sociological Perspective 

New York : Random House.  

Drucker , Peter 1993 : Managing the non – profit organization Delhi : 

Macmillan 

Fernandes , W 1989 : Voluntary Action & Government Control New 

Delhi : Indian Social institute. 

Garain. S 1998 : Organization Effectiveness of N.G.O’s Jaipur : 

University Book House 

Grunig , J.F & Hunt T 1984 : Managing Public Relation , New York : Hott , 

Rinehart & Winston  



Handy, C 1990 : Understanding Voluntary , Organizations , London 

: Penguin Books 

C S Rayudu  2000 : Communication Himalaya Publishing House 

Bombay 

Keith , Davis : Organizational Behaviour 

Rao V.S.P & Narayana P.S : Organization theory & behaviour , Konark 

Publishers Pvt. Ltd 

Singh B.P & Singh A.K : Essentials of Management , Excel Books 

Tripathi P.C & Reddy P.N : Principles of Management, Tata McGraw Hill 

Publishing Co. Ltd 

 


