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            Note : 1) There are three Sections viz., Section A, B and C.
 2) Marks are indicated against each Section.

SECTION – A

I. Write brief answers to the following. (10×2=20)

 1) What is reference interview ?

 2) State any two characteristics of CAS.

 3) What is ‘Vidwan’ database ?

 4) State the components of SDI service.

 5) State any two popular ISB models.

 6) Mention the subject coverage of INSPEC.

 7) Expand MEDLARS.

 8) What are information needs ?

 9) State any two objectives of BIOSIS.

	 10)	 Define	information	literacy.

SECTION – B

II. Write short notes on any four of the following. (4×5=20)
 11) Importance of information services.

 12) E-Shodhashindu.
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 13) Translation service.

 14) Objectives of user education.

 15) Abstracting service.

 16) User studies.

SECTION – C

III. Write answers to any two of the following. (2×15=30)

 17)	 Define	reference	service.	Explain	the	different	types	of	reference	services	
with suitable examples.

 18) Discuss the objectives, functions and services of NISCAIR.

 19) Describe the knowledge and skills required to provide web based library 
services.
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