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Choice Based Credit System IV Semester B.A. (HRD) Degree  
Examination, September 2022 

(2020-21 Batch Onwards) 
EMPLOYEE RELATIONS

Time : 3 Hours Max. Marks : 80 

 Instruction : A single answer booklet containing 40 pages will be 
issued, no additional sheet will be issued. 

 ÓÜãaÜ®æ : 40 ±ÜâoWÜÙÜ Jí¨Üá EñÜ¤ÃÜ ±Ü£ÅPæ¿á®Üá° ¯àvÜÇÝWÜáÊÜâ¨Üá, Öæbc®Ü 

ÖÝÙæWÜÙÜ®Üá° ¯àvÜÇÝWÜáÊÜâ©ÆÉ™.

SECTION – A/ Ë»ÝWÜ & G

I. Answer the following : (3×15=45)

	 PæÙÜX®Ü	±ÜÅÍæ°WÜÚWæ	EñÜ¤ÄÔ	:

 1) What is discipline ? Evaluate the disciplinary procedure followed in Indian  
 industry.

	 	 ÎÓÜá¤	Gí¨ÜÃæà®Üá	?	»ÝÃÜ£à¿á	PæçWÝÄPæWÜÙÜÈÉ	A®ÜáÓÜÄÓÜáÊÜ	ÎÔ¤®Ü	ÖÜíñÜWÜÙÜ®Üá°	ÊÜåèÈÂàPÜÄÔ.

OR/A¥ÜÊÝ

	 	 What	is	wage	and	salary	administration	?	Evaluate	the	factors	influencing		
 wage and salary structure.

	 	 PÜãÈ	ÊÜáñÜá¤	ÊæàñÜ®Ü	¯ÊÜìÖÜOæ	Gí¨ÜÃæà®Üá	?	PÜãÈ	ÊÜáñÜá¤	ÊæàñÜ®Ü	ÃÜaÜ®æ	ÊæáàÇæ	±ÜÅ»ÝÊÜ		

	 ¹àÃÜáÊÜ	AíÍÜWÜÙÜ®Üá°	ËÍæÉàÑÔÄ.

 2) What are the causes for employee grievance ? Explain the grievance  
 handling procedure.

	 	 E¨æãÂàX¿á	PÜáí¨ÜáPæãÃÜñæ¿á	PÝÃÜ|WÜÙÝÊÜâÊÜâ	?	AÊÜâWÜÙÜ®Üá°	¯ÊÜì×ÓÜáÊÜ	Ë«Ý®ÜWÜÙÜ®Üá°		

	 ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

Reg. No.



  Evaluate the concept of workers participation in management. Identify  
 various types of workers participation in management.

	 	 ¯ÊÜìÖÜOæ¿áÈÉ	PÝËáìPÜÃÜ	»ÝWÜÊÜ×ÓÜáËPæ¿á®Üá°	ÊÜåèÈÂàPÜÄÔ.	PÝËáìPÜÃÜá	»ÝWÜÊÜ×ÓÜáÊÜ		
	 ËË«Ü	ŸWæWÜÙÜ®Üá°	WÜáÃÜá£Ô.

 3) What is industrial relations ? Identify the approaches to industrial relations.

	 	 PæçWÝÄPÜ	ÓÜíŸí«ÜWÜÙæí¨ÜÃæà®Üá	?	PæçWÝÄPÝ	ÓÜíŸí«ÜWÜÙÜ	PÜáÄñÝXÃÜáÊÜ	ËË«Ü		
	 ¨ÜêÑrPæãà®ÜWÜÙÜ®Üá°	WÜáÃÜá£ÔÄ.

OR/A¥ÜÊÝ

  What is industrial dispute ? Explain the machineries for the settlement of  
 industrial dispute.

	 	 PæçWÝÄPÜ	ËÊÝ¨Ü	Gí¨ÜÃæà®Üá	?	PæçWÝÄPÜ	ËÊÝ¨ÜWÜÙÜ®Üá°	¯ÊÝÄÓÜÆá	CÃÜáÊÜ	ËË«Ü		
	 Ë«Ý®ÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.

SECTION – B/Ë»ÝWÜ & ¹

II. Answer any five of the following : (5×5=25)

	 ¿ÞÊÜâ¨Ý¨ÜÃÜã	I¨ÜPæR	EñÜ¤ÄÔ	:

 4) What are the principles of industrial relations ?

	 	 PæçWÝÄPÝ	ÓÜíŸí«Ü¨Ü	ñÜñÜÌWÜÙÜá	¿ÞÊÜâÊÜâ	?

 5) What are the different types of discipline ?

	 	 ÎÔ¤®Ü	ËË«Ü		ŸWæWÜÙÝÊÜâÊÜâ	?

 6) What are the objectives of workers participation in management ?

	 	 ¯ÊÜìÖÜOæ¿áÈÉ	PÝËáìPÜÃÜ	»ÝWÜÊÜ×ÓÜáËPæ¿á	E¨æªàÍÜWÜÙÜá	¿ÞÊÜâÊÜâ	?

 7) Explain Minimum Wage Act, 1948.

  1948	ÃÜ	PÜ¯ÐÜu	PÜãÈ	PÝÀá¨æ¿á®Üá°	ËÊÜÄÔÄ.

 8) Why workers join Trade Union ?

	 	 PÝËáìPÜÃÜá	HPæ		PÝËáìPÜ	ÓÜíZWÜÙÜ®Üá°	ÓæàÃÜáñÝ¤Ãæ	?		

 9) What are the prevention methods of industrial dispute ?

	 	 PæçWÝÄPÝ	ËÊÝ¨Ü	ñÜvæWÜoárÊÜ	Ë«Ý®ÜWÜÙÜá	¿ÞÊÜâÊÜâ	?
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SECTION – C/Ë»ÝWÜ & Ô

III. Answer the following : (1×10=10)

	 D	PæÙÜX®Ü	±ÜÅÍæ°WÜÚWæ	EñÜ¤ÄÔ	:

 1) What is employee relation ?

	 	 E¨æãÂàX	ÓÜíŸí«Ü	Gí¨ÜÃæà®Üá	?

 2) What is Trade Union ?

	 	 PÝËáìPÜÃÜ	ÓÜíZo®æ	Gí¨ÜÃæà®Üá	?

	 3)	 Define	wage	and	salary	administration.

	 	 PÜãÈ	ÊÜáñÜá¤	ÊæàñÜ®Ü	¯ÊÜìÖÜOæ¿á®Üá°	ÊÝÂTÝÂ¯ÔÄ.

 4) Expand A.I.T.U.C.

  A.I.T.U.C. A®Üá°	ËÓÜ¤ÄÔ.

 5) Write any two causes of indiscipline.

	 	 AÎÔ¤®Ü	¿ÞÊÜâ¨Ý¨ÜÃÜã	GÃÜvÜá	PÝÃÜ|WÜÙÜ®Üá°	ŸÃæÀáÄ.

 6) What is employee engagement ?

	 	 ®èPÜÃÜÃÜ	ñæãvÜXÔPæãÙÜáÛËPæ	Gí¨ÜÃæà®Üá	?

 7) What is career planning ?

	 	 ÊÜê£¤	Áãàg®æ	Gí¨ÜÃæà®Üá	?

 8) What is worklife balance ?

	 	 PæÆÓÜ	iàÊÜ®Ü¨Ü	ÓÜÊÜáñæãàÆ®Ü	Gí¨ÜÃæà®Üá	?

	 9)	 Define	collective	bargaining.

	 	 ÓÝÊÜáã×PÜ	aèPÝÎ¿á®Üá°	ÊÝÂTÝÂ¯Ô.

 10) What is talent management ?

	 	 ±ÜÅ£»æ	¯ÊÜìÖÜOæ	Gí¨ÜÃæà®Üá	?

_______________________
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