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Instruction : A single answer booklet containing 40 pages will be
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SECTION — A/ 57 - &

I.  Answer the following : (3x15=45)
FPNT @%ﬁ@ﬁ VB0

1) What is discipline ? Evaluate the disciplinary procedure followed in Indian
industry.

&) ROTITETO ? GIITZEOD %m@émﬁ@q WT[OROROT AT 50371@;32{ 5596’)5@6@%.
OR/egw

What is wage and salary administration ? Evaluate the factors influencing

wage and salary structure.

BRI B JeST ATFHT 0BT ? B [OBY HeBT TS &oed T,y
T OBNYI) DFELAWRO.

2) What are the causes for employee grievance ? Explain the grievance
handling procedure.

VTR, eNCD BIOTIBRTION FITENFOYEY) ? BRYNTTY, VB QRO DTIINTSY
QDWORO.
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Evaluate the concept of workers participation in management. Identify
various types of workers participation in management.

B BRI, TAFBT PRNBLRIVFCDT, [P, €808, TRFII PPN
DO LTRTRD, TR

3) What is industrial relations ? Identify the approaches to industrial relations.

3,108 FOWOTNYOTTER ? 00T FOLOTNY FO0TINTIT VNT
T RBREINTIY, 1OTOSR0.

OR/e&5 =0
What is industrial dispute ? Explain the machineries for the settlement of
industrial dispute.

E,MP0T IEOT DOWTED ? FTDOT QERBNYRY J0HLD QT 0T
QTITNTTY, VWORD.

SECTION — B/t -

Il. Answer any five of the following : (5%5=25)
CBYTHTAR 2TE, YVZOR
4) What are the principles of industrial relations ?
3, M0% ROWOTT SN0 CINT)) ?
5) What are the different types of discipline ?
BAT AT WANTIR)R) ?
6) What are the objectives of workers participation in management ?
QBVFHEOIY, Fo0FTT LPMBEAIDNFOD) YVT3 BN 0IRT) ?
7) Explain Minimum Wage Act, 1948.
1948 T 30 3RO Fo000T0ITY DBORD.
8) Why workers join Trade Union ?
TOOF BT DT FRFT BOPNEFRI, eTOTIT 2
9) What are the prevention methods of industrial dispute ?

3,00T I0T3 BBNEE ITOTNED CINT)EY) ?
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[ll. Answer the following : (1x10=10)
B3 9N TJNON WVBOR
1) What is employee relation ?
VTR, €N FOWOTS DOTTETD ?
2) What is Trade Union ?
TOWIF TV FOFUN 0T ?
3) Define wage and salary administration.
3R ®08) HeTT ABFBEOY, 39,859 AR0.
4) Expand A.L.T.U.C.
ALT.U.C. &3 270X,
5) Write any two causes of indiscipline.
ST CINRTIVTTR TR @dmﬁ@é&q W30,
6) What is employee engagement ?
SPBTT ZRBNIERVINTE 20TTe ?
7) What is career planning ?
2,9 CARERT OTITERD ?
8) What is worklife balance ?
FOT LRI BBV DOTTE ?
9) Define collective bargaining.
BT LFPTIHOITY, 29,859, JA.
10) What is talent management ?

B,8% AWFT/EB QOTTERD ?




