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Choice Based Credit System VI Semester B.A. (HRD)  
Examination, September 2022 

(2021 – 22 Batch Onwards) 
MANAGEMENT INFORMATION SYSTEM

Time : 3 Hours Max. Marks : 120  

    Instructions  :  A single answer booklet containing 40 pages will be issued. 
No additional sheet will be issued.

    ÓÜãaÜ®æWÜÙÜá :  40 ±ÜâoWÜÙÜÈÉ Jí Ü̈á EñÜ¤ÃÜ ±Ü£ÅPæ¿á®Üá° ̄ àvÜÇÝWÜáÊÜâ Ü̈á. Öæbc®Ü ÖÝÙæWÜÙÜ®Üá° 

¯àvÜÇÝWÜáÊÜâ©ÆÉ.

SECTION – A

Ë»ÝWÜ  – G

I. Answer the following questions. (3×20=60)

	 PæÙÜX®ÜÊÜâWÜÙÜ®Üá°	EñÜ¤ÄÔÄ.

 1) Explain the various theories of evolution of MIS.

	 	 ¯ÊÜìÖÜOæ	ÊÜÞ×£	ÊÜÂÊÜÓæ§	ËPÝÓÜ¨Ü	ËË«Ü	Ô¨ÝœíñÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

  Explain the multiple approaches to structure of MIS.

	 	 ¯ÊÜìÖÜOæ	ÊÜÞ×£	ÊÜÂÊÜÓæ§¿á	ÃÜaÜ®æ¿á	A®æàPÜ	Ë«Ý®ÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 2) What is decision support system ? Explain the various capabilities of decision  
support system.

	 	 ¯|ì¿á	 æ̧íŸÆ	ÊÜÂÊÜÓæ§	Gí Ü̈Ãæà®Üá	?	¯|ì¿á	 æ̧íŸÆ	ÊÜÂÊÜÓæ§¿á	ËË«Ü	ÓÝÊÜá¥ÜÂìWÜÙÜ®Üá°		 	
ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

   What is expert system ? Explain the components of expert system.

	 	 	 ±ÜÄ~ñÜ	WÜ|PÜ	ÊÜÂÊÜÓæ§	Gí¨ÜÃæà®Üá	?	±ÜÄ~ñÜ	WÜ|PÜ	ÊÜÂÊÜÓæ§¿á	ZoPÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.
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	 3)	 Explain	any	five	services	available	on	the	internet	in	detail.

	 	 AíñÜhÝìÆ¨ÜÈÉ	Æ»ÜÂËÃÜáÊÜ	¿ÞÊÜâ¨Ý¨ÜÃÜã	I¨Üá	ÓæàÊæWÜÙÜ®Üá°	PÜáÄñÜá	ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

  Explain in detail the transaction processing cycle.

	 	 ÊÜÂÊÜÖÝÃÜ	±ÜÅQÅÁá	aÜPÜÅÊÜ®Üá°	ËÊÜÃÜÊÝX	ËÊÜÄÔÄ.

SECTION – B

Ë»ÝWÜ  – ¹

II. Answer any six of the following. (6×6=36)

	 	¿ÞÊÜâ¨Ý¨ÜÃÜã	BÃÜ®Üá°	EñÜ¤ÄÔÄ.

	 1)	 Briefly	explain	the	characteristics	of	MIS.

  MIS ®Ü	WÜá|ÆPÜÒ|WÜÙÜ®Üá°	ÓÜíQÒ±Ü¤ÊÝX	ËÊÜÄÔÄ.

 2) Write a note on data reduction.

	 	 ÊÜÞ×£	PÜwñÜ¨Ü	ŸWæY	q±Ü³~	ŸÃæÀáÄ.

 3) What are the issues in implementing ERP ?

	 	E¨ÜÂÊÜá	ÓÜí±Ü®Üã¾Æ	Áãàg®æ¿á	A®ÜáÐÝu®ÜPæR	ÓÜÊÜáÓæÂWÜÙÜ®Üá°	ËÊÜÄÔÄ.

	 4)	 Explain	any	five	core	features	of	internet.

	 	 AíñÜhÝìÆ¨Ü	¿ÞÊÜâ¨Ý¨ÜÃÜã	I¨Üá	±ÜÅÊÜááS	ÆPÜÒ|WÜÙÜ®Üá°	ËÊÜÄÔÄ.

	 5)	 Explain	the	different	classification	of	electronic	commerce.

	 	 CÇæPÝó¯P…	ÊÜÂÊÜÖÝÃÜ¨Ü	ËË«Ü	ÊÜXìàPÜÃÜ|WÜÙÜ®Üá°	ËÊÜÄÔÄ.

	 6)	 Explain	the	important	areas	in	office	automation	system.

	 	 PÜaæàÄ	¿Þí£ÅàPÜñæ	ÊÜÂÊÜÓæ§¿á	±ÜÅÊÜááS	±ÜÅ¨æàÍÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 7) Explain :
 i) batch processing

 ii) online processing.

 i) ¸ÝÂa… ±ÜÅQÅÁá

 ii) B®…Çæç®…	±ÜÅQÅÁáWÜÙÜ	ŸWæY	ËÊÜÄÔÄ.

 8) Explain information system model with storage.

	 	 ÍæàSÃÜOÝ	ÊÜÞ×£	ÊÜÂÊÜÓæ§	ÊÜÞ¨ÜÄ¿á®Üá°	ËÊÜÄÔÄ.



*HRDHRC381* -3-   HRDHRC 381

SECTION – C

Ë»ÝWÜ  – Ô

III. Answer any 4 of the following. (3×4=12)

	 PæÙÜX®Ü	¿ÞÊÜâ¨Ý¨ÜÃÜã	®ÝÆáR ±ÜÅÍæ°WÜÚWæ	EñÜ¤ÄÔ.

 1) Write a note on enterprise information system.

	 	E¨ÜÂÊÜá	ÊÜÞ×£	ÊÜÂÊÜÓæ§¿á	ÊæáàÇæ	q±Ü³~¿á®Üá°	ŸÃæÀáÄ.

 2) What are the differences between planning and control information ?

	 	 Áãàg®æ	ÊÜáñÜá¤	ÊÜÞ×£	¯¿áíñÜÅ|WÜÙÜ	®ÜvÜáË®Ü	ÊÜÂñÝÂÓÜWÜÙÜá	¿ÞÊÜâÊÜâ	?

 3) Write a note on computer virus and worms.

	 	 PÜí±ÜäÂoÃ…	ÊæçÃÜÓ…	ÊÜáñÜá¤	ÊÜÊÜå…ìWÜÙÜ	ŸWæY	q±Ü³~	ŸÃæÀáÄ.

 4) Explain any three components of decision support system.

	 	 ¯|ì¿á	¸æíŸÆ	ÊÜÂÊÜÓæ§¿á	¿ÞÊÜâ¨Ý¨ÜÃÜã	ÊÜáãÃÜá	ZoPÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 5) Explain the different types of internet protocol.

	 	 Cío®æìp…	±æäÅpæãPÝÇ…WÜÙÜ	ËË«Ü	ŸWæWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 6) Write a note on on-line banking.

	 	 B®…&Çæç®…	¸ÝÂíQíW…	ŸWæY	q±Ü³~	ŸÃæÀáÄ.

SECTION – D

Ë»ÝWÜ  – w

IV. Answer the following questions (1 mark each). (1×12=12)

	 	D	PæÙÜX®Ü	±ÜÅÍæ°WÜÙÜ®Üá°	EñÜ¤ÄÔÄ.	(±ÜÅ£	±ÜÅÍæ°Wæ	Jí¨Üá	AíPÜ.)

	 1)	 Define	MIS.

  MIS ®Üá°	ÊÝÂTÝÂ¯Ô.

 2) What is information processing ?

	 	 ÊÜÞ×£	ÓÜíÓÜRÃÜ|	Gí¨ÜÃæà®Üá	?

 3) What do you mean by positive feedback ?

	 	 «Ü®ÝñÜ¾PÜ	±ÜÅ£QÅÁá¿á	A¥ÜìÊæà®Üá	?

 4) What do you mean by hardware ?

	 	 ÖÝv…ìÊæàÃ…	Gí¨ÜÃæà®Üá	?



 5) What is ERP ?

	 	 C.BÃ….².	Gí¨ÜÃæà®Üá	?

 6) What is man-machine interaction ?

	 	 ÊÜÞ®ÜÊÜ	¿áíñÜÅ	ÓÜíÊÝ¨Ü	Gí¨ÜÃæà®Üá	?

 7) What is mobile-commerce ?

	 	 Êæã¸æçÇ…	PÝÊÜáÓ…ì	Gí¨ÜÃæà®Üá	?

 8) Name any two web browsers.

	 	 ¿ÞÊÜâ¨Ý¨ÜÃÜã	GÃÜvÜá	Êæ¸…	¸èÅÓÜÃ…WÜÙÜ®Üá°	ÖæÓÜÄÔ.

 9) Expand EDI.

	 	 C.w.I.	ËÓÜ¤ÄÔ.

	 10)	 What	is	firewall	?

	 	 ´æçÃ…ÊÝÇ…	Gí¨ÜÃæà®Üá	?

 11) Expand HTML.

  HTML ËÓÜ¤ÄÔÄ.

 12) What is internet ?

	 	 AíñÜhÝìÆ	Gí¨ÜÃæà®Üá	?

_______________
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