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Choice Based Credit System VI Semester B.A.(HRD)  
Examination, September 2022 

(2021-22 Batch Onwards) 
TREnDS In HumAn RESOuRCE DEVElOPmEnT

Time : 3 Hours Max. Marks : 120    

Instructions : 1) Forty pages single answer booklet will be issued.
 2) No additional sheets are provided.

ÓÜãaÜ®æWÜÙÜá : 1) 40 ±ÜâoWÜÙÜ Jí¨Üá EñÜ¤ÃÜ ±Ü£ÅPæ¿á®Üá° ¯àvÜÇÝWÜáÊÜâ¨Üá.

 2) Öæbc®Ü ÖÝÙæWÜÙÜ®Üá° ¯àvÜÇÝWÜáÊÜâ©ÆÉ.

SECTION – A
Ë»ÝWÜ – G

 I. Answer the following : (3×20=60)
	 	 D	PæÙÜX®ÜÊÜâWÜÙÜ®Üá°	EñÜ¤ÄÔÄ.

 1) Explain different types of traits with example. 

	 	 ËË«Ü	Äà£¿á	ÆPÜÒ|WÜÙÜ®Üá°	E¨ÝÖÜÃÜOæÁãí©Wæ	ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

  Evaluate the conditions and approaches of quality work life. 
	 	 L¨æãÂàXPÜ	iàÊÜ¨Ü	WÜá|ÊÜáor¨Ü	Ô§£	ÖÝWÜã	Ë«Ý®ÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 2) Identify the problems of HRD. 

	 	 ÊÜÞ®ÜÊÜ	ÓÜí±Ü®Üã¾Æ	A¼ÊÜê©œ¿á	ÓÜÊÜáÓæÂWÜÙÜ®Üá°	ËÍæÉàÑÔÄ.

OR/A¥ÜÊÝ

  Evaluate the need and importance of employee counselling. 

	 	 E¨æãÂàX	ÓÜÊÜÞÇæãàaÜ®æ¿á	AWÜñÜÂñæ	ÖÝWÜã	±ÝÅÊÜááSÂñæ¿á®Üá°	ËÊÜÄÔÄ.

 3) Evaluate the role and functions of HRD manager. 
	 	 Ga….	BÃ….	w.	¯ÊÝìÖÜPÜÃÜ	±ÝñÜÅ	ÖÝWÜã	PÝ¿áìWÜÙÜ®Üá°	ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

  Explain various methods of executive development. 

	 	 PÝ¿áìPÝÄ	A¼ÊÜê©œ¿á	ËË«Ü	Ë«ÜWÜÙÜ®Üá°	ËÊÜÄÔÄ.
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SECTION – B
Ë»ÝWÜ – ¹

 II. Answer any six of the following : (6×6=36)
	 	 PæÙÜX®Ü	¿ÞÊÜâ¨æà	BÃÜá ±ÜÅÍæ°WÜÚWæ	EñÜ¤ÄÔÄ	:

 4) Differentiate between traditional and modern approaches to HRD. 
	 	 Ga….	BÃ….	w.¿á	ÓÝí±ÜÅ¨ÝÀáPÜ	ÖÝWÜã	B«Üá¯PÜ	Ë«Ý®ÜWÜÙÜ	®ÜvÜáË®Ü	ÊÜÂñÝÂÓÜ	£ÚÔÄ.

 5) Explain employee grievance procedure. 
	 	 E¨æãÂàX	PÜáí¨ÜáPæãÃÜñæ¿á	±ÜÅQÅÁá¿á®Üá°	ËÊÜÄÔÄ.

 6) State the principles of quality work life. 
	 	 L¨æãÂàXPÜ	iàÊÜ®Ü¨Ü	WÜá|ÊÜáor¨Ü	ñÜñÜÌWÜÙÝÊÜâÊÜâ	?

 7) Explain the consequences of absenteeism. 
	 	 WæçÃÜáÖÝgÄ¿á	±ÜÄOÝÊÜáWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 8) What are the different types of skills ? 
	 	 PèÍÜÆÂ¨Ü	ËË«Ü	Ë«ÜWÜÙÝÊÜâÊÜâ	?

 9) Explain the principles of employee discipline. 
	 	 E¨æãÂàX	ÎÔ¤®Ü	ñÜñÜÌWÜÙÜ®Üá°	ËÊÜÄÔÄ.

 10) Write a note on bench marking. 
	 	 ÊÜÞ®Ü¨ÜívÜ¨Ü	ŸWæY	q±Ü³~	ŸÃæÀáÄ.

 11) Explain the reasons for absenteeism. 
	 	 WæçÃÜáÖÝgÄWæ	PÝÃÜ|WÜÙÜ®Üá°	ËÊÜÄÔÄ.

SECTION – C
Ë»ÝWÜ – Ô

 III. Answer any four questions : (4×3=12)
	 	 PæÙÜX®Ü	¿ÞÊÜâ¨æà	®ÝÆáR ±ÜÅÍæ°WÜÚWæ	EñÜ¤ÄÔÄ.

 12) Write a note on consultancy. 
	 	 ÓÜÊÜÞÇæãàaÜ®æ¿á	ŸWæY	q±Ü³~	ŸÃæÀáÄ.

 13) Write the essentials of employee grievance procedure. 
	 	 E¨æãÂàX	PÜáí¨ÜáPæãÃÜñæ	±ÜÅQÅÁá¿á	AWÜñÜÂñæWÜÙÜ®Üá°	ŸÃæÀáÄ.

 14) What is the meaning of principle centeredness ? 
	 	 Pæàí©ÅàPÜêñÜ	ñÜñÜÌ¨Ü		A¥Üì	ŸÃæÀáÄ.

 15) Write a note on Kaizen. 
	 	 Pæçg®…	ŸWæY	q±Ü³~	ŸÃæÀáÄ.
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 16) What is knowledge management ? 
	 	 hÝn®Ü	¯ÊÜìÖÜOæ	Gí¨ÜÃæà®Üá	?

 17) Write a note on JIT. 
  JIT ŸWæY	q±Ü³~	ŸÃæÀáÄ.

SECTION – D
Ë»ÝWÜ – w

 IV. Answer the following : (12×1=12)
	 	 PæÙÜX®ÜÊÜâWÜÙÜ®Üá°	EñÜ¤ÄÔÄ.

 18) What is on the job training ? 
	 	 ÊÜê£¤	ñÜÃÜ¸æà£	Gí¨ÜÃæà®Üá	?

 19) Write the meaning of labour turnover. 
	 	 E¨æãÂàWÜ	Ÿ¨ÜÇÝÊÜOæ¿á	A¥Üì	ŸÃæÀáÄ.

 20) Expand HRD. 
  HRD ËÓÜ¤ÄÔ.

 21) What do you mean by organizational diagnosis ? 
	 	 ÓÝíÔ§PÜ	væçÁãàWæã°ÔÓ…	±Ü¨Ü¨Ü	A¥Üì	ŸÃæÀáÄ.

 22) Expand TQM. 
	 	 ËÓÜ¤ÄÔ	TQM.

 23) What is in basket exercise ? 
	 	 Ÿáqr		ÊÝÂ¿ÞÊÜá	Gí¨ÜÃæà®Üá	?

 24) Who is a counsellor ? 
	 	 ÓÜÆÖæWÝÃÜ®ÝÃÜá	?

 25) What is attitude formation ? 
	 	 ÊÜñÜì®æ	ÃÜaÜ®æ	Gí¨ÜÃæà®Üá	?

 26) What do you mean by personality ? 
	 	 ÊÜÂQ¤ñÜÌ	Gí¨ÜÃæà®Üá	?

 27) What is role play ? 
	 	 ±ÝñÝÅ¼®Ü¿á	Gí¨ÜÃæà®Üá	?

 28) Write any two qualities of HR Manager. 
	 	 Ga….	BÃ….	¯ÊÝìÖÜPÜ®Ü	GÃÜvÜá	WÜá|WÜÙÜ®Üá°	ŸÃæÀáÄ.

 29) Write any two examples for social traits. 
	 	 ÓÝÊÜÞiPÜ	ÆPÜÒ|PæR	GÃÜvÜá	E¨ÝÖÜÃÜOæ	ŸÃæÀáÄ.

_______________


