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Choice Based Credit System IV Semester B.A. (HRD)  

Examination, September 2022
 (2020 – 21 Batch Onwards)

HumAn RESOuRCE DEVElOpmEnt (Open Elective)

Time : 2 Hours Max. Marks :  40

Instructions : 1) 40 pages one answer booklet will be issued.
         ÓÜãaÜ®æWÜÙÜá :  40 ±ÜâoWÜÙÜ Jí¨Üá EñÜ¤ÃÜ ±Ü£ÅPæ¿á®Üá° ¯àvÜÇÝWÜáÊÜâ¨Üá. 

 2)  No additional sheets will be issued.
  Öæbc®Ü ÖÝÙæWÜÙÜ®Üá° ¯àvÜÇÝWÜáÊÜâ©ÆÉ™.  

secTion – A

       Ë»ÝWÜ & G

Answer any one of the following (20 – 25 sentences). (1×10=10)
PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã Jí¨Üá ±ÜÅÍæ°Wæ EñÜ¤ÄÔ. (20 – 25 ÊÝPÜÂWÜÙÜÈÉ ).

1. Write a note on TQM (Total Quality Management).

 ÓÜí±Üä|ì WÜá|ÊÜáor¨Ü ¯ÊÜìÖÜOæ¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.  

2. explain the process of workers participation.  

 PÝËáìPÜÃÜ »ÝWÜÊÜ×ÓÜáËPæ¿á ÖÜíñÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

secTion – B

       Ë»ÝWÜ & ¹

Answer any four of the following (12 – 15 sentences). (4×5=20)
PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ (12 – 15 ÊÝPÜÂWÜÙÜÈÉ ).

1. Describe the essentials of HRD.

 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ A¼ÊÜê©œ¿á ÆPÜÒ|WÜÙÜ®Üá° ŸÃæÀáÄ.

2. explain the merits of quality circle.  

 WÜá|ÊÜáor ÊÜêñÜ¤¨Ü A®ÜáPÜãÆñæWÜÙÜ®Üá° ËÊÜÄÔ.
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3. explain any one method of training.  

 ñÜÃÜ¸æà£¿á ¿ÞÊÜâ¨Ý¨ÜÃÜã Jí¨Üá Ë«ÜÊÜ®Üá° ËÊÜÄÔ.

4. explain the features of workers participation.  

 PÝËáìPÜÃÜ »ÝWÜÊÜ×ÓÜáËPæ¿á ÆPÜÒ|WÜÙÜ®Üá° ŸÃæÀáÄ.

5. How a role analysis can be done in an organisation ? 

 Jí¨Üá ÓÜíÓæ§¿áÈÉ ±ÝñÜÅ ËÍæÉàÐÜOæ¿á®Üá° ÖæàWæ ÊÜÞvÜáñÝ¤Ãæ ?

6. Write a note on potential appraisal.

 ÓÜí»ÝÊÜÂ¨Ü ÊÜåèÆÂÊÜÞ±Ü®Ü¨Ü ŸWæY q±Ü³~ ŸÃæÀáÄ.

secTion – c

       Ë»ÝWÜ & Ô

Answer any five of the following in 2 – 3 sentences each (2 marks each). (5×2=10)
PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã I¨Üá ±ÜÅÍæ°WÜÚWæ 2 – 3 ÊÝPÜÂWÜÙÜÈÉ EñÜ¤ÄÔ. (ñÜÇÝ 2 AíPÜWÜÙÜá).

1. What is career planning ?
 ÊÜê£¤ Áãàg®æ Gí¨ÜÃæà®Üá ?  

2. What is quality circle ?  
 WÜá|ÊÜáor¨Ü ÊÜêñÜ¤ Gí¨ÜÃæà®Üá  ?

3. What is organisational development ?
 ÓÜíÓæ§¿á A¼ÊÜê©œ Gí¨ÜÃæà®Üá ?

4. What is training ?
 ñÜÃÜ¸æà£ Gí¨ÜÃæà®Üá ?

5. What is TQM ?  
 TQM Gí¨ÜÃæà®Üá ?

6. Mention the two objective of HRD. 
 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ A¼ÊÜê©œ¿á 2 E¨æªàÍÜWÜÙÜ®Üá° ŸÃæÀáÄ.

7. What is performance appraisal ?  
 PÝ¿áìPÜÒÊÜáñæ¿á ÊÜåèÆÂÊÜÞ±Ü®Ü Gí¨ÜÃæà®Üá ?

_______________


