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Credit Based VI Semester B.Com. Examination, September 2022 
(2020-21 and Earlier Batches) 

COMMERCE (Elective) 
Human Resource Management – IV

Time : 3 Hours Max. Marks : 120 

SECTION – A

Answer any four from the following : (4×6=24)

¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ±ÜÅÍæ°WÜÙÜ®Üá° EñÜ¤ÄÔ :

1. Explain Mc Gregor’s hot stove rule.

 ÊæáP… WæÅWÜÃ…ÃÜÊÜÃÜ ¹Ô JÇæ ñÜñÜÌÊÜ®Üá° ËÊÜÄÔ.

2.	 Define	trade	union.	What	are	its	features	?

 PÝËáìPÜ ÓÜíZ¨Ü ÊÝÂTæÂ ¯àw. A¨ÜÃÜ ÆPÜÒ|WÜÙÝÊÜâÊÜâ ?

3.	 Give	the	meaning	and	features	of	works	committee.

 PÝ¿áì ÓÜËá£¿á A¥Üì ÊÜáñÜá¤ ÆPÜÒ|WÜÙÜ®Üá° ¯àwÄ.

4.	 Write	a	note	on	‘arbitration’.

 "ÊÜá«ÜÂÔ§àPÜÃÜ|' ¨Ü ŸWæY q±Ü³~ ŸÃæÀáÄ.

5.	 What	are	the	objectives	of	collective	bargaining	?

 ÓÜÊÜáÑu aèPÝÎ¿á E¨æªàÍÜWÜÙÝÊÜâÊÜâ ?

6.	 What	are	the	objectives	of	workers	participation	in	management	?

 BvÜÚñÜ ÊÜáívÜÚ¿áÈÉ ®èPÜÃÜÃÜ »ÝWÜÊÜ×ÓÜáËPæ¿á E¨æªàÍÜWÜÙÜ®Üá° ËÊÜÄÔ.
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SECTION – B

Answer any four from the following : (4×12=48)

¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ±ÜÅÍæ°WÜÙÜ®Üá° EñÜ¤ÄÔ :

7.	 Explain	the	procedure	followed	for	disciplinary	action.

 ÎÓÜá¤ PÜÅÊÜáPæçWæãÙÜáÛÊÝWÜ A®ÜáÓÜÄÓÜ¸æàPÝ¨Ü Ë«Ý®ÜWÜÙÜ®Üá° ËÊÜÄÔ.

8.	 What	are	the	functions	of	Trade	Union	?

 PÝËáìPÜ ÓÜíZWÜÙÜ PÝ¿áìWÜÙÝÊÜâÊÜâ ?

9.	 What	do	you	mean	by	industrial	relation	?	Explain	the	causes	of	poor	
industrial	relation.

 PæçWÝÄPÝ ÓÜíŸí«ÜWÜÙÜá Gí¨ÜÃæà®Üá ? ¨ÜáŸìÆ PæçWÝÄPÝ ÓÜíŸí«ÜWÜÚWæ PÝÃÜ|WÜÙæà®Üá ËÊÜÄÔ.

10.	 Briefly	explain	the	causes	and	consequences	of	industrial	dispute.

 PæçWÝÄPÝ ËÊÝ¨ÜWÜÚWæ PÝÃÜ|WÜÙÜá ÊÜáñÜá¤ A¨ÜÃÜ ±ÜÄOÝÊÜáWÜÙÜ®Üá° ËÊÜÄÔ.

11.	 Discuss	the	conditions	essential	for	successful	collective	bargaining.

 ÓÜÊÜáÑu aèPÝÎ¿áá ¿áÍÜÔÌ¿ÞWÜ¸æàPÝ¨ÜÃæ CÃÜ¸æàPÝ¨Ü AÊÜÍÜÂ ÍÜÃÜñÜá¤WÜÙÜ ŸWæY aÜbìÔÄ.

12.	What	are	the	benefits	and	problems	of	quality	circle	?

 WÜá|ÊÜáor¨Ü ÊÜñÜáìÆWÜÙÜ ÓÝ«ÜPÜ ÊÜáñÜá¤ ¸Ý«ÜPÜWÜÙÜ ŸWæY ËÊÜÄÔ.

SECTION – C

Answer any two from the following : (2×24=48)

¿ÞÊÜâ¨Ý¨ÜÃÜã 2 ±ÜÅÍæ°WÜÙÜ®Üá° EñÜ¤ÄÔ :

13.	What	is	meant	by	employee	grievance	?	Explain	the	features	and	steps	
involved	in	a	good	grievance	procedure.

 PÝËáìPÜÃÜ PÜáí¨ÜáPæãÃÜñæWÜÙæí¨ÜÃæà®Üá ? PÜáí¨ÜáPæãÃÜñæWÜÙÜ EñÜ¤ÊÜá ¯ÊÜìÖÜOÝ 

ÊÜÂÊÜÓæ§¿áÈÉÃÜ¸æàPÝ¨Ü ÆPÜÒ|WÜÙÜá ÊÜáñÜá¤ A¨ÜÃÜ ËË«Ü ÖÜíñÜWÜÙÜ ŸWæY ËÊÜÄÔ.
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14. Explain	the	problems	of	trade	union	movement	in	India.	Suggest	the	measures	

to strengthen them.

 »ÝÃÜñÜ¨ÜÈÉ PÝËáìPÜ ÓÜíZo®æWÜÙÜá G¨ÜáÄÓÜá£¤ÃÜáÊÜ ÓÜÊÜáÓæÂWÜÙÜ®Üá° ËÊÜÄÔ. A¨Ü®Üá° ŸÆ±ÜwÓÜáÊÜÈÉ 

PæçWæãÙÜÛŸÖÜá¨Ý¨Ü ÊÜÞWæãìà±Ý¿áWÜÙÜ®Üá° ÓÜãbÔÄ.

15.	 Explain	the	major	provisions	of	Industrial	disputes Act of 1947 with reference 

to	settlement	of	industrial	disputes.

 1947 ÃÜ CívÜÔó¿áÇ… wÓ…±ÜäÂp…Õ BÂP…r®ÜÈÉ AvÜPÜÊÝXÃÜáÊÜ PæçWÝÄPÝ ËÊÝ¨Ü¨Ü 

±ÜÄÖÝÃæãà±Ý¿áWÜÙÜ ÊÜááSÂ E±ÜŸí«ÜÊÜ®Üá° ËÊÜÄÔ.

16.	What	is	meant	by	workers	participation	in	management	?	Explain	the	various	

methods	of	workers	participation	in	management.

 BvÜÚñÜ ÊÜáívÜÚ¿áÈÉ PÝËáìPÜÃÜ ±ÝÇæãYÙÜáÛËPæ Gí¨ÜÃæà®Üá ? BvÜÚñÜ ÊÜáívÜÚ¿áÈÉ PÝËáìPÜÃÜ 

±ÝÇæãYÙÜáÛËPæ¿á ËË«Ü Ë«Ý®ÜWÜÙÜ®Üá° ËÊÜÄÔ.
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