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ACCOMMODATION OPERATION – II

Time : 3 Hours Max. Marks : 80

PART – A

1. Brief any ten of the following : (10�2=20)
 a) Alkaline
 b) CPR
 c) First aid
 d) Grand master key
 e) Renovation
 f) Bonsai
 g) Horticulture
 h) Condemned linen
 i) Damask
 j) Expand DND.
 k) Pin holder.
 l) Dying.

PART – B

Answer any four : (4�5=20)

2. Draw a layout of a linen room by labeling the parts.

3.	 List	out	the	various	equipment	used	in	flower	arrangements.

4. Explain procedure of removing the blood stain.

5.	 List	out	various	fire	extinguishers.

6. Explain direct lighting and diffused lighting.

7. List out any two types of walls.
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PART – C

Answer any four : (4�10=40)

8.	 With	the	help	of	flow	chart	explain	wash	cycle.

9.	 Write	in	detail	about	the	classification	of	stains.

10. Discuss various types of safety measures taken while cleaning public area.

11. Discuss various types of windows.

12. Discuss various types of carpets used in hotels.

13. How do you deal with following emergencies ?

 a) Fire emergency situation.

 b) Handling drunken guest.
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