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SOcIal WOrk 
Industrial Psychology

Time :  3 Hours Max. Marks :  70

Instructions : 1) Answer all Units, selecting one question from each Unit.

 2) Answer to each question should not exceed eight pages.
 3) All questions carry equal marks.

UNIT – I

1. a) Explain in detail the major problems of Industrial Psychology.

OR

 b) Trace the historical background of Industrial Psychology in the early years 
(1900-1916).

UNIT – II

2. a) Discuss the self theory of personality.

OR

 b) Explain the personality dimensions of Industrial and organisational 
Psychology.

UNIT – III

3. a) What is Psychological test ? Discuss the nature of Psychological test and 
state how we interpret the test scores.

OR

 b) State the different types of Psychological tests ? Explain in detail the 
achievement test.
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UNIT – IV

4. a) What are emotions ? Discuss the interlinking of emotions and moodes.

OR

 b) What is Emotional Intelligence ? Discuss the interrelationship between EI 

and leadership.

UNIT – V

5.	 a)	 State	the	concept	of	Stress.	Explain	with	suitable	examples	the	fight-flight	
response to stress.

OR

 b) What is “Burnout”. Explain the factors resulting in Burnout.
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